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1.0 BIS

B, BIFEXAIMAF, AKERENIERE, ME, HIIAFBERRAY
KABEERZE. FISTHREERM, BRESNETEREEEN, FASABELARR
IRECEIRTRAGBKES, FHRRAIRUEL, M=,

Elt, HNEARERRLERSY—LELIRE, Fi—% "SEENEE", ATl
XERFEMA—LHANERESE., Rk, XAMT, & 18" Wk, £=2 "
MW" 1T 3KAT,

PRTFIKFSEEN, ML ITIL 4 #EHRIRSEFAK, ATLMREERSERIERERTE

%, FREARERE, FRBEMITSEN.

20ITIL43RY

2.1 [Blfpi ITIL

ITIL (Information Technology Infrastructure Library) 2 IT [REEIBESG AAXIHY
BfESLRE, MEBRRASEL, ITILEHED ITIL v, ITIL v2, ITIL v3, ITIL 2011 kA, FRLA,
FEASSRI, ITIL4 HAZE "S5IUAR",

SR L, ITIL (ABEERAETIUREN, &ERE CCTA CREBM+HRITEISHE
), #AE2 OGC (HEHSE), BEkE CO (RERENAE), MIHZAN—IREN
R 2018 £ 1 BIETNH AXELOS X ITIL 477 HM.

HIFA RN BERXEASRETA, WRIFERE—EN, BAEFR ITIL &

NBIFFrEERAELATEE, XEA—INEFREENARRLERLA Business ASA.,

Copyright © 2019 bR ESISEEIRAT G 1
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2.2 ITIL [ASR

ITIL v1 hRARIEEE, ERERADBHEPHIRSHEERNRFNHEE, SHETHRE
BRNEEER, NXRASTWAEEWEESENRESLE (Best Practice), AT
BAIRIEARY. R, b 1T SUEANREEA ITIL lRAREAET 1989 FRY ITILV2, EES
AEERAZEEMRIN+AEEME (B4 B#. TE,. &6, BE. U5, REK
B, TR, BE. EEM) M—NRE (RSA). XL, ITILV2 RAHNRESHARZ
X, EXLRENIT AR, THRE TEEARMERN, ISHESEK, E8W 2k
7.

2007 S ITIL v3 RUHEL, BSHEEHAKRK, IBIHREEIK 85%HIAE RN, HELE
BT TIL v2, AFE, ERETIFSEFEMETE, S5 NERMHMEE T —L/R
Bk, GNP ARIERIERELES. ZRLIRSIRE "HRAKRK", EEA ITILV3 2EHT MK
BB IR £ B, —SkZ: ka7,

SR NMHEFS ANERAKERL ITIL "KET" BN, ERAFEIANITILZIT
CHEEEE, ISTERAESR, RENBRSARFERIESZN, RS "AM" EBEATR
2 "K' "R, HIL, EEEEXR, ITILV3EMUE "KE" "£A", REELEHL.

REALRTNE ITILV3 ZFE—ITIL2011 hiy K, X/MRAZE ITILv3 Update, BIAL
WBWAKR, BERTFSEDHITTRNNERE, THEXT "IRS&E" (955, EXNE
2, [EEERMERDERIR, KT ERNEHETEERN, EERMZIITIE, DevOps
SHRNIESNEAME, ITIL 201 BFSENHTEHRSALE.

HSL, WFITIL4 BBEE, IS AHSHER, BEWE, SREBIIEFRHA?

Copyright © 2019 HEiLEWEHESEERAT WRIFE 2
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2.3 ITIL 4 Foundation

DRERBARIZ, fALL ITIL v3 RUFEHRAIRHRAABIIHETIRIR, ITIL 4 ZR{R
RHEAT Foundation higA, 55— Draft it 217 11, S MEXIETHIR AR ARIATS,
79222, BMELGEE ITILv2, X{NMRIBEEERDH.

ETR, GHEAREETENRE, REENZEN, BAEKRS, BifEH 7
TERPAESS (XIMEERASERTE). HOINERE, LU ITIL 2L OHR S
i, REMABTHOARREERE, EAABSFRNTANE, BIiFEEEREILNAY

AXELOS, SBINEFRIRISHIRII—AML? X MEIFEARFRA BERNBR.

ITIL Master
Managing Professional ITIL Managing ITIL Strategic
(MP) Transition Professional (MP) Leader (SL)

ITIL ITIL ITIL ITIL ITIL ITIL
Specialist | Specialist | Specialist | Strategist Strategist Leader

Create, Drive High Direct, Direct, Digital
Deliver & |Stakeholder| Velocity Plan & Plan & &IT

Support Value IT Improve Improve Strategy

ITIL Foundation

2.41TIL 4 IEX
ITIL 4 XEHRASF4E, ERRERIHENA.
EHMIE, MERARRILLEHARMEER. =ITH(AAS, SAAS, PASS), Hl28#3

MKRGESRARIE, ANEEIETTRE THAWIE, XERE IT BERAERISEIK

HERMZFMBAIEIR. =R, WEFRBRITIEL. KR, B WIEEM AR TIX—
/=, ITIL 4 ZLAHAESRHEE?

Copyright © 2019 bR ESISEEIRAT G 3
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ITIL 4 RSFHNAE—RAMBRAIBLERAEX MM, M2 "RSEE". ITIL 4 12
H: EEFURR, SNMARBE—MESHR, mMSVFARIRSSERE IT IREIMY. AT
RS EESEN— RS ERNAREN, REURSHIIFZZUAEFEENE.

XEIEESLEIA TIXAMANEL: F—. IREFBRALIUNMERIXRHE, B, REELX

LEEAT T,

B4, FIBH—TEE, BEARTLIEREN: WEIRSS 1T IRESGRME—K, €45

B IT EHERSWSEE—KNL? CRT—IMUZEEERNRE, TLERRIECE/IEE

KA (ETHFURCHN—UIZEEERRER), EEEZIR ITOMS, SIA, ABCD, V-
PODAT ERBS5ZXERKK, )
50 ITIL 4 {RSARERT ITSM (IT IRSZETR) RUSCERIEZE, ANid ITSM ERFHNE—

MR — X MIEREIRSS, MARRSHFZSESLAERRE.

\ 3
3.0 ITIL 4 BZOEEE
BAIRFERASHBAESEAE, INMEEENMES, 21 ITIL 4 ERSKHERIL

A, FATRIEEEDA],

REIRSHAERRA a BRRSHTRA
ESRME EEHEE
(Service Provider) (Service Consumer)

ITIL LAF2EIEK R ZHI2 Service Provider 5 Customer, EEIRAIFEZHIZ ITSP (IT

Service Provider), {BfE ITIL4 &1, jEHZR#E (Consumers) BT REIMBENEKEE, B

EBIHET: BR (Customer), FIF (User) 5 Sponsor (B#EIETHAREEAN), BAERER

Copyright © 2019 HEiLEWEHESEERAT WRIFE 4
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2 RESRRY. EFRY. HEN (SERIRAY). T, BRTIX=RFERIETEES, ITIL4IE

REHT— "HEFSETEA" RS, XEE7T: RT. &FkE BIR. HumE.
IRSZHFZRETE (Service Relationship Management) FEETIRSIRME SRS EZ

EHZ AN RSLENS, BEFELF ITIL4 AR, MEMEBFX MRS KRAMRE, FHAIFTLL

FE—NETF ITIL 4 Service Relationship FIfIF

Services

Service Relationship

Service Offering

Goods Access To Resource Service Action

Resource

XE—MRIFIER, BeltBATEWIEME SRS ER, BAMBBEIR (Resouce)
FRF=ER (Product, ZEZFINFIXEBIZE Product & Service £BARSIEMR), EF XL

—
AR,

=

SCHIERER (Goods). &iRiFIE] (Access To Resource). BRSZ1T9 (Service Action)
MAGHITRSZAVIRM (Service Offering) , REIXMIMIMIRS KER (Service
Relationship),

XERA T RFRImB R AEE, BRTEAR, TIeROKREST, WERSS
FRAURBEZR, XMERESLEALIET ITIL 4 AUEICESHRRN.

BATTASNELI— "EfINRESSS XA— MRS KERTI.

Copyright © 2019 HiSibEAWEESEERAT RIS 5
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S
[EES S

REP IR E SRS

IRSiRH
TRAR [ BID AR /8D SEAEE
R EieARIna AP
BRI L R
SR Rreiis WiEE RS
]
EIREE (B
&R

fRS538, FPIRTIRGEMMEGGME, AR, M8, SNBHMERRS

HLAER, BN, I8 EMANE, LI 7 AWSKR? RS THAGHE)?
RSBPEHA? (ER? BRR? BRSE? )R—MARTm? FRINEEEAA? (B
7?2 ;4?2 AR? )

BRULCLASE, ITIL4 R RH TSRS KR, IEARBRZIAXEK, HJRERE A RSHIE
&, FERNE B RSHRME. EXE, BIFEENAREE X (Service Centricity)

BB, RIFANERFA S FXMIRSHENRR.

Service Service Service
relationship relationship relationship —

Y
3

&
g
Q

Organization A

SFATHET ITIL4 NERMESHREE, MeEEIFERTE ITIL4 /90T, HXT
B ITILA FAME, TER: IRSEENMANMEE. RSMEERSIRSMERE. ST,

HP SRR, 2 ITILR &5t REZEREN.

Copyright © 2019 LR ESEESIEIRAT WS 6



!; 1bEi5ia

—North Universe - http://www.northuniverse.com

4.0 IRSEZEEEANMU/NNEE

£ ITILv2 B3HE, PPT (People, Process, Technology & Tools) 2/ RA%IMY, FIim

FEEEXNZOBERD, — N ERINAFE "UEFPATL, LIREASE" . ITILV3 FHE,
24T 4P (People, Process, Product, Partner) B9, XX ITIL 4 18 4P BOHESH T —

XA, STE.

Political,,.ﬂ"""" Economic
factors 1 2 factors
Organizations Information
and people and technology
Products
! and services
Environmental Social
factors factors
Partners Value streams
and suppliers . and processes
Legal 3 4 Technological
factors factors
-~ Factors

; Every dimension is affected
“" by multiple factors

ITIL4 #h, 337 (Product) EXAMUREBRAS TR, MENE SRS FTHINER
R b, XNENRIEESEN, BS-mS5iRsS, IMEES IR B4R 5 AR (Organization
& People). {EE5# A (Information & Technology), &{EMkESHRI RS (Partner &
Suppliers), MERSHRIE (Value streams & Process),
I THEENNREE, EERASOSESAREN, Flg0 PMBOK AI+ARHRIE
(557<h%) , PRINCE2 B9 ATEER, ITSS A PPTR (People, Process, Techology, Resource)
tEFEILEEERHA V-PODAT (Value — Process, Organization, Data, Application,

Technology), LLE—ESARRATATLULEENAH—SET, XF ITL 4, RIISBEX

Copyright © 2019 HiSibEAWEESEERAT RIS 7
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iERIR Value streams X&), EAERERARES, ITIL 4 BZE(E Value streams
A TCRHEITMERMH REFREN, BELLARIMRAFRAERERR, ITIL4 BPRRAE
XL EZSRDRES I, WERESARIAEKRE. REAFTHRE, &
LB, BRRAEEARTEE. LKA Value streams BLEERMRSEERE—D
R, BBLEELARTAFAEN SIS —FRASLE (Practice) BUEBDIFLL B ZAR PRI —BRER AR,
Boh, ESXPUNMER, ITIL 4 FRIRHIFSINBINRZENGRE, 815 BUAER.

ZFRR. HEFER. FAERR. ZERR. MEER, XAFIHEE~REEEEESS

BE, X2 PESTLE g,

5.0 [RSSHEFRSHHE:RE

ITIL BRSBINMEARE (SVS, Service Value System) 1A THERRFTEEMFIENFESN

— N RGIMETDE TR SN ENERY, XLABHFNENAR AR R LABEEIMERIE
HWURERN AR SFEAGH TR ENENEE, (BXFEE. k. B, ZINASEE

ROEEGHE, A RENSTIEFEXUR.

Guiding principles

~ Governance

=== Service value chain

Practices

Contmual
improvement

Copyright © 2019 LR ESEESIEIRAT WS 8
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ARSSINMESE (Service Value Chain) 20, FTFHIIREBRNAE, XMILFE
{k&ESLRE (Practices) FI;8HE (Governance) , fEEERIR, DEIRRR "EAM" 1 "HTi8"
ROIEIRR. J97 HRCRSERGREMUILIFER, FRLATRERAFEEUE (Continual improvement), 79
TiRBEA, WEERHBHIISSEN (Guiding principles), FTiX—1], #BE—EEH
R, XMFZER THEFK (Opportunity) SME (Value) ——IEZNRTERATS, LARD ITIL
2 ITRSESER (5S) HHRR, MEAELIREREEBRERRSNEIRIHRRT .

BNBEERZOIIRD, MERSHNER (Service Value Chain).,

Plan

Design
and transition

Demandmd Engage Products
Obtain/build Deliver and servi

-~ and support

Improve

{E/IERERK (Demand) Si{E (Value) BIZLSIE, XAMEBUBINMEHED LR
T9: W¥af) (Engage) [ XTELRIEFEKLF, FEHTED, HETELHEw]
XFF, 1BEGFITRERE, FITEAHFEIT]. FmSiRSS (Products & Service), 1t
%l (Plan) . B0# (Improve) . $XEXE 4% (Obtain/Build) . i&i+5%&#% (Design & Transition)

32f3532#5 (Deliver & Suport) , HPIXaNKEFREGEER K, SRS TMRLEMNE.

Copyright © 2019 LR ESEESIEIRAT WS 9



North Universe - http://www.northuniverse.com

KFIXAMER, 3F ITIL4 NFIEEERENN, RINELUSFENEIFR, Bi8
XTEAFNIZE T RSEELWNERTE, ME, LEIERN ITIL EERe, fluss
B, OREENNA, BT ORERLES,

HOAHENMIF: E—RIT B, CERRBYERKRAEEYFIEE, B2 WiFi
TR, XEFBHMIRASEHELSIR, REXEHSEIEM, NRERELRIREE, X
(UEHIEIRAIRS S, AEBRITHMIINE, CELIENNETEHSERREEREN, 2R
R, XERLARIES ITIL B9ESS.

EIXE, Ahthii—T DevOps, iXL4E DevOps BEEH “IREEM" T, HSL DevOps
ERENARURNEHE— AL, BEFBENEEXMSHIERES, BXHAERE
DevOps BKRRIRSZRZINERE. FL, EIRSEES, DevOps 2EHIEEIRIAHERE

(Release Management) BISRIFAEE.
BARARSNETERBIEX MRS TS, HABEFIRNS RN,

$—%: HFIFERK (Demand)

A% Demand
e BEEE, REEM
&N RRCEN— XSRS Wik R, XEWREXFERZIESRTR,

Bt REFESHRE, ESEGERA ARSI R,

$=%: IWRBETEN (Engage)

HiEHE Engage

L% (Practice) RSE, BMHEE
=) =} BEZRE, REELE
&l CEREHERSSVEFHEADE, BEXEMSRN 254, F8

EEEREAMRRATE.,
RSBZBICREXRLEHIEE.

$=4%: ZfIxK#F (Delivery & Support)

Copyright © 2019 LMW ESERSIERAT RS 10
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ih{EsE Delivery & Support
SER%(Practice) REE, SHER

e RS EMRE, MEZIFTIEID

j&al I HTETH R LA A ST RN,

$ME: ZISEGH (Devliery & Support, Improve)

fiv{EaE

Devliery & Support, Improve

SEE%(Practice) BHEE, TEEH, RBEEEE, THRTUEE, SEid (BEE
B, MHREE)
)=} ST TAE)D
i&EN RILESZHF TREIMRANH wiFi IS, FEEIRRIEA wiFi L,

XEIRHEIE (Standard Change) , EILTRIMIFIIMEUERITNECE
BERR (cvs) PRNEEFNERMRIER, FHEMH TH&~EELL
ETEHERER.

HSmME TIENERSGERRRHEROFCHERR,

EE, METREMSEBXEENERE, ESEeamla®, REEIFE
RESRERTT A,

$hi: DRERE (Engage)

fii{EHE Engage
S (Practice) REE, HHER
::) =} [REEME, CEREE
&Ll RBEUEHRECELBLNE—IMEERIEE, RAEXASM,
BT WAMME (value)
iz [0 Demand
::) =} CELE, XEFH
)| WiFi [EREfER, NETEHRIIIE.

fi{EsE

£t4¥: Exhgu# (Engage, Improvement)

Engage, Improvement

L% (Practice) RBE, BHERE, FeuH
)=} BEEE, REEEE
il EEENHEERERCESE, MITAHEERE, BOMATR

AHEERR, REEEEHTEHER.

Copyright © 2019 BEILEAWEERESAERAT WIS "
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EBEIRBSE, FUBAIRAT — M RESHOIFHTINT, FRAERRETE. )
THEHR, FRRSFATEIREREN. MRUEAREITNSSICEIRXE], BA)ES
FH 1T [RSEELHRABERSHFIUSE. EXE, HNIRAFTESRE—SXL, 92
ITIL4 EEABIREXARRINSHEE. TEEERKMRSMZE T, MECXLMEE
HI75iE(EA "SEEe (Practice)” RRA.

HSXNGEAARS RS, ERMNSFN 1T RESEEEEF, EEEIRREAR
N, ARNESER, BRiRAXUNBEERRITRE ATEARRRERR, M2 &

SR, XANTTERMET, BFEE—ERAJE, BRERTIE. EffnE (1S020000)
LR BEMZAZHITIRSER, FIHBE, RRXMITIESERIEAT.

TEENIMZS—T ITIL 4 12HAISCE (Practice).

6.0 ITIL S

BIIRIEN T, ARITLUER, ITIL DERSREELASENATURBEAR "IER",
BIEXN SIS, BARFMHRE— L, RMERRA. RANNZEITLIELIEH
Fl. &, R T.

B9  BAETESCHE (General Management) . RSB ETRESLH; (Service Management)

SRAREIESLE (Technology Management),

6.1 @ ETELE
BT LR B AR IR T TANIN —LEseRs, TR "R

ITIL JREY" AISERE, FAMBFI—T:

Copyright © 2019 BEILEAWEERESAERAT WIS 12
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® ZR{JEIE (Architecture management)

o HEEMuH (Continual improvement)

o EELELEME (Information security management)
® ANIRETE (Knowledge management)

® EE5IRE (Measurement and reporting)

o HAEEIE (Portfolio management)

® ‘HITTEEIR (Organizational change management)
o INHEIE (Project management)

® X XTI (Relationship management)

® X[GETR (Risk management)

o REMEEIE (Service financial management)

o KEREIR (Strategy management)

o (HNAESETE (Supplier management)

® FHAAEIR (Workforce and talent management)

REABIXASEE, BUNE "IHE" ITIL4 BERER. HEL, NRXAE,

i<

ZARIRBER "MEWR" N, NMEENASSILSES 2K, ETXELE, &

BEERFE, EAER, BURTHEXRENERIXR.

BInRIZA AR “XZE" BBIF, (RINAREITIRSEEASE, MEESHNERSESS

HEERIEE, {BFAE—/X CMDB FZRIKITAET, iR 7 AKREEINEE

RIS,

Hx, MMUREEREESZ, LR Th=ayEiEse

Copyright © 2019 BEILEAWEERESAERAT WIS 13
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6.2 RS ETESLEE

RSEEIHREAS LR ITIL BRENRTT, HEHiFStiREam 7 I RaIESE EinE,

BAALE—T.

ATFAMETE (Availability management)

W$5HT (Business analysis)

NEESMELETR (Capacity and performance management)
&4 (Change control)

E4EIE (Incident management)

IT & =& (IT asset management)

W 5ESETR (Monitoring and event management)
[B]ERETE (Problem management)

KRIEIE (Release management)

RS EREIE (Service catalogue management)
IRSBECEEIE (Service configuration management)
IRSBZIELANEETE (Service continuity management)
AR$Zi&iT (Service design)

IRS3E (Service desk)

IRSHRBIEIE (Service level management)
IRSZISKETR (Service request management)

IRSIIESNLY (Service validation and testing)

Bte, FAEFFBRISCEERSHERA, A, NXNBERKXE, MR—MAREX LT

BT, BR—ERFE AR AT ETAKIE, BAWTIIR—IKER, IEXMEBDRBES ITIL

Copyright © 2019 BEILEAWEERESAERAT WIS 14
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PAERIRRAUARA LR RN T MU EEERRY V-PODAT HHTRIMN, (VERR—, ~F

THER, EAFTRER)

ITIL 4 ITIL v3 1S020000 1S020000
ITIL V2 V-PODAT
BRSS ETEsnE ITIL 2011 2005/2010 2018
At EE v v v v v
LE=3a iy ~ ~ v
BEStHEEE v v v v v
ETEEH v v v Vv v
SHER v v v v v
IT &F-ER ~ v v
BiESRSER v v
[ EE v v v v v
LhER v v v v v
ESERER ~ v v v
IESEREEE v v v v v
IRSS&ELEE SR v v = Vv v
IRsSigit ~ ~ v
ES& v v . <
RS EAIER v v v v v
IESiERER ~ v = v v

MIXERERAFETLABER], #EELKR, ITIL4 FHRBEELEARSHILRENE, X267
FEAFRRISER. ITIL4RBETFS ARMRI—F, FTa1E DevOps LR EH, MR

RITERNSEIRSMESLIMESTER. EXATFTREMEENEE, flInTE:

New or changed
. Deploy N
Release plan New or changed B pep Relea Revi
. T -
Training and Depl
"

Agile/DevOps

Traditional/waterfall

New or changed [
infrastructure
New or changed
e )
Training and -
The finger is oriented by AXELOS documentation

Copyright © 2019 BEILEAWEERESAERAT WIS 15
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XERPEAMEEF, MZRDRKIFENERMER, NMZEEFRRIRN, &5
BRI, IR E8E DevOps #Hz\le? XRTEILERY (BRI —AMLiZEEIRIRR)

PERTRR, BRI,

S

AMIFEFRIRENR, EIERARSE, "Wl B—iSllsR, (BREEE

BIRETT, BRENFENEBARELDY, BRLZEIRTSIAES, ATLEENGEERZRE 12
OFFIE", REAT "#8ML" "DevOps” "HEAW" XLEFIRFKFIFAVTE, MENWSS
IMERNARR, ZEHXYTSE. AHPERNARSHRRE, fIIRIT A EIX SRR,
FHIMRESANE, BITFRARBVSEIRRE, BRIMAIRERARIRS HEBAFRN

AOVSSINME, XEARRAIABRY,

6.3 IS

RARBESTBRAE ITIL RAIRARS, —BR "TMEAR", BEXEIEY "HE" &
ITILv2 B3, AP0 (ICT Infrastructure Management ), EiSHIARI BB, ITILV3 &,
fbA IR RS RS 7 P54 Function: Service Desk, Technical Management, Application
Management, Operation Management ( X & & Operation Control #1 Facilities
Managaement), (BXFRIAAZ. [RERHAR? HAVE, AlERXEMARubEER
ERE, RTEMEAE, MASRNORARE, MUBEEWEE, RAEFREE.

FEITIL4, FEH:

e ZFEEIE (Deployment management )

o EHmgEFIFEETE (Infrastructure and plat form management)

o MMHFAMEIE (Software development and management)

Copyright © 2019 LEiEItEBWEESAEIRAE WRINFIE 16
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EARARERE, ITIL4 SREXBELRERZTFEEERSEREENER, FIARTE

EHRETS, HLSFLLE, ITIL BFEENRT IT SUSSEARISBIAERFAET L, M2

ERRERITHALAR ISR £,

METFEEERNR, RFRATHEIGIFSHERR, LiNEIEIBaIERE, LRI EERaIE

, ER R E R EHAIRAROMFENRR. EARF ITL, HLARZ— "A" 8=

[

&, TR "EE" fRE, RERIIMERYEIRmRE, HERRRER, MEE TR

2R, REBHER EEsnk.

7.0 Einl

ITIL ZRRLABERRS iZ3RAE, XA ITIL BEE REARIEN TN AONEREXEN.

ITIL Master
ITIL Managing ITIL Strategic
Professional (MP) Leader (SL)

ITIL ITIL ITIL ITIL ITIL ITIL
Specialist | Specialist | Specialist | Strategist Strategist Leader

MNot— T TE:

Managing Professional
(MP) Transition

Create, Drive High Direct, Direct, Digital
Deliver & |Stakeholder] Velocity Plan & Plan & &IT
IT Improve Improve Strategy

Support Value

ITIL Foundation

. Designation achieved once completed all relevant examinable modules in each stream

. Examinable modules towards ITIL Managing Professional and ITIL Strategic Leader

. Examinable module applicable to both ITIL Managing Professional and ITIL Strategic Leader

. Transition module for v3 ITIL Experts or those with 17 credits or more to gain ITIL Managing Professional designation

FLER, BABRIRA ITIL Foundation #ix,, (BEFRANNEER, SERINKR, X
B NBRRUNBEARAEN THINES L L ITIL Master BiE, EFRNEREN, 2 "S1BE

X (ITIL Managing Professional)”, — N "tkl&4S (ITIL Strategic Leader)” |RIE TS

Copyright © 2019 LMW ESERSIERAT RS 17
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BIT=]T ITIL Specialist {91z, (CDS, DSV, HVI), F&ZEE®I—] ITIL Leader FIEI,
(DIS), REDBIEE—IR ITIL Strategist (Direct, Plan & Improve), FEEIRIBREIRZRM
INE, SAIEFERIE ITIL Master ((S7EBRHBRIBER).

EFRFLEITILv2, ITIL v3, ITIL 2011 SHAIE, EEEEIERITIL4? FEER, R
B, SRMRIRES ITIL v3/2011 Expert, HEMRIEHE 17 MEHHULE (—R
Expert Hi5E#HSBXMID), FeeEII— Managing Professional(MP) Transition 9
# KRS ITIL Managing Professional (MP)EIES. BRILLAGM, ITIL 4 B9—HESR, #BFH
BIREEHE.

HL, AEWREXR, AARBEREESKEHN ITIL EBEEREETFN. X

R, XTRIEBIRET T ITIL 4 BUMEHE SE RS BIBRIER.

8.0 &45iF

IFERREL, 1£20 A5 7T ITIL4 SIS, WTHEY, REEE=MA, —F
ARTERAHER, FIFRA "#FE", —FhIARICBIRMRIOME, FiIRA "BaE",
BRE—FA, SBRARETRERASES, KRN "HEE",

EERRRT, SABTHOTEINEEE, ERE0H, HHEcEIE—L,

XFtEH: tEEEAERNEENEIEEAT, PEBFIRENS ITSS DSNESERAMN, £
ITIL/IT4IT/ITSS/EBDP/TOGAF/PRINCE2/ISO20000/ISO27001/IS022301 A EAFNIHR, 1S
X . IIRE. BERAS. XIS, BARR. BEx. Bain. BE. BELER. FEN
KBS, PETEYEHARR. PXER. FIELMSIARARCIRMTEEEE, FRREEE.
EEMEENERSHRRATRRS. SIRAXIBAASEE, FOUCERENT "PERLE" R
"HhE IT BRSEIFTER". LIEERIARY "ITSS +HFHERH".
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